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1. Status of These Rules
These Membership Rules set out the practical terms on which people join and take part in Veterans Corps. They should be read alongside the Veterans Corps Founding Charter, which sets out our purpose and principles. Where there is any conflict between the two, the Founding Charter takes precedence on matters of principle, and these Rules take precedence on matters of practical administration.
Veterans Corps is owned and administered by Pheon Agency Limited, which reserves the right to amend these Rules from time to time, as set out in Section 12.
2. Our Activities
Veterans Corps exists around three strands of activity:
1. Companionship — our weekly gathering for breakfast or a brew, open to all members, which remains the heart of what we do.
1. Mutual support and wellbeing — members looking out for one another, a listening ear, and signposting to appropriate services where a member needs more support than the group itself can offer. This is peer support between members, not a clinical or professional service.
1. Voluntary skills contribution — for members who wish to, an opportunity to offer their skills and experience in support of the local community, including our long-term ambition around civil emergency support (see the Founding Charter).
Important: Volunteering for any civil emergency or wider community activity is entirely optional. No member is ever required to take part in order to remain a full member, and choosing not to volunteer has no bearing on anyone's standing within Veterans Corps.
3. Who Can Join
Membership is open to anyone who meets the UK Government's definition of a veteran: anyone who has served for at least one day in HM Armed Forces (Regular or Reserve), or a Merchant Mariner who has seen duty on a legally defined military operation.
Membership is open regardless of branch of service, rank, length of service, era served, or reason for leaving service.
Trying it out: Anyone considering joining is welcome to attend as a guest on one occasion before deciding, at the coordinator's discretion, without needing to pay the membership fee for that first visit.
4. Joining
1. Prospective members apply online via membermojo.co.uk, providing the information requested on the membership form.
1. Membership begins once the application is submitted and the annual fee is paid.
1. New members will be welcomed and introduced at their first attended gathering.
5. Membership Fee
There are two separate costs to be aware of:
1. Weekly subs — £1, paid when attending, to cover that week's breakfast or refreshments. This continues for all attending members, including those aged 75 and over.
1. Annual membership fee — £20 per year, payable in advance via membermojo.co.uk, covering Veterans Corps' wider running costs such as basic insurance and administration.
75 and over: Members aged 75 and over are not required to pay the £20 annual membership fee — this is waived in recognition of long service and loyalty to the group. Weekly subs when attending still apply, in the same way as for all other members.
Membership is required in order to attend Veterans Corps gatherings. The annual fee (where payable) is not used for profit or passed to any other cause.
Hardship: No veteran will be turned away solely because the membership fee is a genuine barrier. Anyone in this position should speak to the coordinator in confidence — this will always be treated sensitively and without judgement.
6. Renewal and Lapse
Membership runs for twelve months from the date of joining or last renewal. Members will be reminded of their renewal date in advance. If a membership lapses without renewal, the member is welcome to rejoin at any time by paying the current annual fee.
7. What Members Can Expect
1. To be treated with dignity and respect, regardless of background, branch of service, or circumstance
1. A welcoming, judgement-free space, free from political or sectarian content
1. Confidentiality — personal matters shared within the group stay within the group
1. A clear, fair process if any concern is ever raised about their membership
8. What's Expected of Members
1. Treat other members, guests, and anyone assisting the group with courtesy and respect
1. Refrain from promoting party political or sectarian views within Veterans Corps activities
1. Respect the confidentiality of what is shared by other members
1. Behave in a way that doesn't put other members', guests', or staff's safety or wellbeing at risk
9. If a Concern Is Raised
If a concern is raised about a member's conduct, the coordinator will normally raise it directly and informally with the member first. Most matters are expected to be resolved this way.
Where a concern is serious, or an informal conversation doesn't resolve it, the matter will be referred to Pheon Agency Limited, who may, after giving the member a fair opportunity to respond, suspend or end that person's membership. This step will only be taken where genuinely necessary — for example, in cases of harassment, safeguarding concerns, or a serious or repeated breach of these Rules.
A member whose membership is ended in this way may ask Pheon Agency Limited to review that decision.
10. Resignation
Members may resign at any time by informing the coordinator or Pheon Agency Limited. Membership fees already paid are not refunded on resignation, as they cover costs already incurred for the year.
11. Your Data
Membership information is held in line with the separate Veterans Corps Privacy Policy, which explains what's collected, why, and members' rights over their own data.
12. Changes to These Rules
Pheon Agency Limited may update these Rules from time to time, particularly as Veterans Corps grows to include additional local groups. Members will be told of any significant changes.
Please note: These Rules are a working document for a single, established local group and should be revisited as Veterans Corps develops — particularly if additional branches are established, each of which may need coordinator-specific provisions added.
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